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Team Changes

We would like to share some important upcoming changes within the
Healthwatch Staffordshire team. Kelly will be leaving in early June 2026 and
Anna (Team Manager) will be leaving at the end of June 2026.

We are sorry to be saying goodbye to both of them. They have each made a real
impact, and we know many of you will want to join us in thanking them for their
valuable contributions and wishing them all the best in their next chapters.

From July, responsibilities will be shared across the following structure:

« Chief Health Integration Officer: Sarah Maxfield (Replacing Sandra Payne)
« HWS Manager: Jackie Owen (part-time Manager)

« HWS Team Leader: Dave Bassett (full-time Team Leader)

« HWS Project Officer: Claire Hill (part-time)

« HWS Engagement Officer: Rob Green (part-time)

Two other Support Staffordshire colleagues will also be helping us out: Research
& Engagement Officer Liz Watkin and Tom Ward from the Consultancy team.

Apply now: Shape local health and care.

Community groups are invited to join the Healthwatch Staffordshire Community
Voices Intelligence Network (HWS-CVIN) and help improve services through real
local insight.

Applications for our Engagement Fund for 2026/27 are now open.

Funding is available to support community-led healthwatch
activity linked to key health and care research. Staffordshire
Are you a charity, CIC or
Successful groups will: community group?
Our Engagement Fund for 2026 is now open
. Reach local Communltles Help us gather experiences on this year's
health and care research topics and you
. . could receive £500 from the Healthwatch
. Share valuable insight o  Staffordshire Engagement Fund!

. Help influence change
= Contact us to apply and make a difference.

Email enquiries@healthwatchstaffordshire.co.uk Emall us to find out mors £ apply;

enquiries@healthwatchstaffordshire.co.uk

See below for our areas of special interest this
year.
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Deep Dive Research Projects — A Reminder

Applications for the Engagement Fund are particularly welcome from groups
which can help us gather data for this year’'s Deep Dive Research Projects.

Unfortunately, due to the team changes outlined above, we have had to restrict
ourselves to two research projects this year and sadly we will not have capacity
to look into the area of “Learning disabilities Focusing on transitions from
children’s to adult services, accessibility of services, and support for carers.”

The two projects that are still going ahead are:

Diabetic Footcare Are you an unpaid
carer for an

older person?

Have you been involved in end
of life planning for your loved one?

Why are foot checks
important for people
with Diabetes? learn about your experiences.

healthwatch healthwatch

Staffordshire Staffordshire

Our latest project is looking at ReSPECT
forms and Advance Care Plans. We want to

Please take the Patient Survey on Diabetic Footcare and Podiatry Services in
Staffordshire and Stoke-on-Trent and look out for more details of our Carers’
project in the upcoming weeks.

Healthwatch is here for you.

A new bill will change how patients are heard, but until it becomes law, you can
continue to expect the same service from Healthwatch.

A new government bill is set to change how patients’ voices are heard across
health and social care. However, while this legislation is progressing through
Parlioment, Healthwatch services remain unchanged, and you can continue to
expect the same support and advocacy.

The proposed NHS Modernisation Bill outlines plans to |:|c||:|| Healthwatch is
reshape how feedback from patients and service I.:_l here for you.

users is gathered and acted upon. Under these

proposals, the responsibilities of Healthwatch England pedeps W et
would transfer to the Department of Health and Social B
Care, while the work of local Healthwatch P eattwaten.
organisations would be integrated into NHS

Integrated Care Boards (ICBs) and local councils. healthwatch
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At this stage, there is no confirmed timeline for when these changes will come
into effect. Further updates will be shared as the legislation moves through
Parlioment.

We know how important it is that people continue to have their voices heard.
Healthwatch Staffordshire remains committed to listening to your experiences
and making sure they help shape local health and care services.

Find out more:

« TheKing's Speech 2026 (GOV.UK)

« NHS Modernisation Bill (Health Bill)

o Parliamentary timetable for the Bill

« The King's Fund response to the proposed changes
« The Patients Association’s response

Enter and View Visits

Suggestions Wanted

As part of our responsibilities, Healthwatch Staffordshire can carry out ‘Enter and
View' visits of health and social care premises. This power is set down in The
Local Authorities (Public Health Functions and entry to Premises by Local
Healthwatch Representatives) Regulations 2013.

Examples of places we can visit are GP waiting rooms, communal areas of care
homes, hospital A&E or outpatient departments, dentists and pharmacies. These
visits allow us to collect public views and observe services in action.

This year, we will still be carrying out Enter and View visits, although the
frequency of these will be reduced to around four over the year. We are now
looking for suggestions for places to visit and would be pleased to hear about
any settings where you have had a positive or negative experience. An Enter and
View visit will allow us to look at these in greater depth.

Please send your suggestions to us at enquiries@healthwatchstaffordshire.co.uk
or call our enquiry line on 0800 051 8371. Any suggestions will be treated with the
strictest confidence, and we will not pass your details on to the healthcare
setting.

Other Work

Stroke Services Research

We are still seeking any feedback on residents’ experiences of using Stroke
Services in Staffordshire as part of a project with regional Healthwatch in Stoke-
on-Trent, Shropshire, and Telford and Wrekin. Tell us about your care here.
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https://www.gov.uk/government/speeches/the-kings-speech-2026
https://publications.parliament.uk/pa/bills/cbill/59-02/0009/260009.pdf
https://bills.parliament.uk/bills/4124#timeline
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Engagement Events

Meeting of Minds Event

Dave attended this event which celebrated Mental Health
Awareness week. There were a range of speakers talking about
action on Mental Health. Dave ran a stall all day, launched our
Mental Health Deep Dive and spoke with some of the
organisations who had contributed to the findings of the
report.

MPFT CLEVES Launch

MPFT held a launch event for their Co-production, Lived
experience and Community Voice Strategy (CLEVES) with a
mixture of MPFT staff and service users. Dave heard
presentations on how the strategy was developed, case
studies including the Recovery College and Keys to
Employment. Workshops on developing the Ladder of
Participation and practical issues about how to increase User
engagement etc. All framed around the NHS Plan.

You can learn more about CLEVES on the MPFT website or sign
up as a Lived Experience Representative.

Lichfield Carers Group

Dave spoke to the group about Healthwatch and had a ( )
discussion about local access issues to GPs and the positive

experiences of using Samuel Johnson Hospital minor injuries

and outpatients. The group also talked about the differences

in experiences in using Good Hope Hospital and Queen’s

Hospital for different specialties.

South Staffs VCSE Healthy Communities Alliance Forum

Healthy
Communities
Robert was present at this annual conference in Rugeley and A llance
ran a marketplace stall promoting our Mental Health Deep
Dive Report. Key themes at the event were innovation,
improving outcomes and research.
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May Feedback

24 responses were collected from across the County as follows:

Locality - May 2026

Staffordshire — unspecified
Stafford
Newcastle-Under-Lyme
Staffordshire Moorlands
Tamworth

East Staffordshire

South Staffordshire

Cannock Chase

o

2 4 6 8

Please note that the feedback does NOT cover Enter & View Visits
nor responses to Surveys.

Key Issues

Feedback on making GP appointments was mixed. While some had good
experiences with online booking and triage systems, others complained they had
to wait longer to see the GP under the new system. One GP did not have the
ability to book appointments on the NHS App, could only provide a different
system after a GP visit and reverted to the 8am phone queue for anyone else.
Someone reported being on a waiting list to see their GP. Somebody else got an
appointment more quickly but there was no option to choose a date or time that
suited them.

Two people complained that they were not listened to, one by a GP and one by
NHS 111. Flags on patient records for special accommodations such as being
housebound were not being seen and followed. Another respondent said that
appointment times were too short and there was no-one with specialist COPD
knowledge at their surgery.

One person said that upcoming GP and Hospital appointments were not showing
up on their online records. One hospital rejected a GP referral for a patient with a
serious chronic illness. When using minor injuries units there can be confusion
about which ailments can be treated. One patient sought advice with avoiding a
COVID vaccination which had caused a previous bad reaction.

Other concerns were around care in a care home, health visiting in a rural areaq,
the costs of private dental care and dentists rules for changing back to NHS
care, dealing with conflicting wishes of a carer and patient regarding a
chaperone and recurring difficulties ordering a repeat prescription which had to
be done by phone rather than online.
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Service Categories

This month, there were 16 Satisfaction by Service Type
responses about Primary

Care and 8 about Hospital Community Health...
Services. Other feedback Primary Care Servi... |
covered Social Care Hospital Services |
Services (3 — assisted

living and residential care
homes), Community

Mental Health and...

Patient Transport

Health SerV|CeS (] — Social Care Services
community health Other
visiting), and NHS 111 (1). 0% 2% 105 . -

Negative [l Neutral Mixed Positive Unclear

In Primary Care the

responses were mainly

about GP services (13) with 1 mention of dentistry, one of COVID Vaccinations and
one for phlebotomy.

Under Hospital Services there were two responses on inpatients. Other
departments referenced were A&E, gastroenterology, gynaecology, outpatients,
other emergency services and physiotherapy.

Themes

Various Treatment and Care themes were mentioned 39 times, and within this
areq, the topics mentioned most often were:

Quality of treatment (7)

Person centred care (5)

Caring, kindness, respect and dignity (7)

Waiting for appointments or treatment/waiting times (5)

Satisfaction by Theme

Access
Administrative
Behaviours
Digital Access
Environmental
Public Health

Treatment/Care

Miscellaneous
0% 20% 40% 60% 80%

Negative [l Neutral Mixed Positive Unclear

Access to services was mentioned 14 times and Administration was raised 5
times with booking appointments mentioned twice. Also mentioned were staff
attitudes and performance (3), digital access (2) and accessibility and
reasonable adjustments (2).
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Positive Feedback from May
6 services received praise in May including 3 GPs and 3 hospitals.

Two GPs (including Aldergate) were praised for face-to-face appointments and
successful systems for making appointments. “At the moment cannot fault my

surgery.” At Hednesford Valley Health Centre a GP was “excellent, thorough and
professional. Reception staff also a delight.”

At County Hospital a patient received physiotherapy from R who “was gentle and
kind, listened really well, explained how to adjust an exercise when | told her
what | found difficult or uncomfortable.” At Wolverhampton Heart and Lung
Centre “everything went well” for an inpatient. At Cannock Chase Hospital an
ultrasound was “Prompt, reassuring and made appointment so much easier.
Really helped with nerves.”

Demographics
Age - May 2026 Gender - May 2026
m 25 to 49 years
m 50 to 64 years m Male
65 to 79 years m Female
( m 80+ years Unknown

Unknown

We reached 4 carers and 1 member of the LGBTIA+ community. Under ethnicity
one person specified Mixed/Multiple ethnic groups and the rest of those who
specified were White British.

There were 5 respondents who said they had a disability and 4 who said they
had an unspecified long-term condition. Specified conditions included: COPD
(chronic pulmonary obstructive disorder), a kidney stone, diabetes, possible
allergies, gastrointestinal issues, falls, leg injury, shoulder injury, visual
impairment, MCAS (mast cell activation syndrome) and complex needs.

Healthwatch England News

Our colleagues at Healthwatch England have released the following articles
during May.
NHS Communications: What are the four things people want?

Read this article to learn how poor NHS communication harms patients and how
staff can improve it.

The challenge of getting ADHD support: Anita’s story

Hear how Anita has struggled to get support to help manage her ADHD
symptoms.
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NHS physiotherapy: what people are telling Healthwatch England

As the demand for physiotherapy grows, people are telling them about long
waits for care, remote-only support and confusing referrals routes. Read their
stories, and what needs to change to boost this vital area of NHS care.

What do people experience when they need an ambulance?

Over the past seven years, thousands of people have shared their experiences of
ambulance services with Healthwatch England. And last month, those voices
helped shape a major parliamentary inquiry.

Social Media Catch-up

Awareness campaigns with useful links:

May is a bumper month for awareness campaigns. Here are some of the
highlights.

In May both Maternal Mental Health Week and Mental Health Awareness Week
took place. The Maternal Mental Health Alliance website has useful information
on Signs and symptoms of perinatal mental health conditions, while the Mental
Health Foundation talk about moving from managing mental ill health to
preventing it.

Following Dying Matters Awareness Week, you can read some personal stories of
saying goodbye to loved ones on the Hospice UK website.

Between 2024 and 2026 the theme for World North Staffs MS Society -
Multiple Sclerosis (MS) Day is “My MS inparnershipwith (2™ home MS
Diagnosis” and the aim is “navigating MS Mistane
together”. For help in the UK, learn how the 1 ]
MS Society can help you. CompanlonShlp
For details of a new companionship service _‘{:3'._ SL___\e“/ :
in North Staffordshire for anyone living with g e \
. We know that living with MS can @
M S . sometimes make it challenging to N~
ema | | get m:: andlabout, meet others & feel This service is open to
. . socially isolating. anyone living with MS
northstaffordshiresupport@mssociety.org.uk I within the
CO” 07702 49300] Home Instead branch to bring you a North Staffordshire
free, companionship service. area

If you have any
questions or want
to find out more
contact our friendly
team using the

details below.

T P\
IS ) COMMUNITY
— -_@ {é N

@ Places are limited, so if you are
inferested we'd love to hear from you!

We also shared a dementia survey from
Staffordshire Council for Dementia Action
Week which has since closed.
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https://www.healthwatch.co.uk/blog/2026-05-27/nhs-physiotherapy-what-people-are-telling-us
https://www.healthwatch.co.uk/blog/2026-05-13/what-do-people-experience-when-they-need-ambulance
https://www.healthwatch.co.uk/blog/2026-05-13/what-do-people-experience-when-they-need-ambulance
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https://maternalmentalhealthalliance.org/about-maternal-mental-health/perinatal-mental-health-symptom-checker/
https://www.mentalhealth.org.uk/our-work
https://www.mentalhealth.org.uk/our-work
https://www.hospiceuk.org/latest-from-hospice-uk/many-ways-we-say-goodbye
https://www.hospiceuk.org/latest-from-hospice-uk/many-ways-we-say-goodbye
https://www.mssociety.org.uk/
https://www.mssociety.org.uk/
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Get in touch

Healthwatch Staffordshire
Support Staffordshire, Civic Centre, Riverside, Stafford ST16 3AQ

0800 0518371

www.healthwatchstaffordshire.co.uk
enquiries@healthwatchstaffordshire.co.uk

Facebook https://www.facebook.com/HWStaffordshireOfficial
Instagram https://www.instagram.com/hwstaffordshire/

LinkedIn  https://www.linkedin.com/in/healthwatch-staffordshire-22b9ba269/
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