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Dear Patient

For the attention of patients registered with Gordon Street Surgery

This letter contains important information about your GP services and where your GP
surgery will be located going forward — please share this with everyone in the home that is

registered at Gordon Street Surgery.

If you need this letter in any other formats, including different languages or printed
copies, please email ssotics.comms@staffsstoke.icb.nhs.uk

Who provides services at Gordon Street Surgery

Gordon Street Surgery is currently run by the East Staffordshire Primary Care Partnership, who
have been providing the service to you since May 2024 on a temporary basis. We also had to move
the surgery to temporary sites at Outwoods House on Belvedere Road and Hill Street Health and
Wellbeing Centre.

We are now writing to you to let you know about some important updates.

We now need to find a long-term provider for Gordon Street Surgery. This is called a “procurement”
and means that we run a competitive process between different potential providers to assess who
is best placed to run the surgery in the future. This process will take up to 12 months. To make
sure we have enough time to do this, the East Staffordshire Primary Care Partnership will stay at
the surgery until May 2026 so that patients can still access services as normal.

We want to hear your views and what you would like to see from your GP practice in the future to
help us with putting the long-term solution in place. Please help us by filling in the survey below. It
is important that you have your say on what is important to you.

Link to survey (available in English and in Urdu): nhs.welcomesyourfeedback.net/s/irhhti

You can also access the survey online by using your mobile phone to scan the QR code below:

The online survey will be available until 11pm on Sunday 4 May.


https://nhs.welcomesyourfeedback.net/s/irhhti
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We will also be holding face-to-face events in the community. This will give you the chance to come
and speak to us about Gordon Street Surgery in person. Details of these events can be found
below and will be shared through the surgery website, on their social media channels, text
messages to registered patients, via local community groups and within the surgery.

¢ Wednesday 7 May from 10am until 11.30am at Princess Street Training Education Centre,
25-28 Princess Street, Burton on Trent, Staffordshire, DE14 2NW

e Thursday 8 May from 1.30pm until 3pm at Princess Street Training Education Centre, 25-
28 Princess Street, Burton on Trent, Staffordshire, DE14 2NW

Location of Gordon Street Surgery from Monday 24 March.

We are also pleased to inform you that we have been successful in securing a long-term building
for Gordon Street Surgery. The practice will be moving back to the former premises at 72 Gordon
Street, Burton-on-Trent DE14 2JA on Monday 24 March.

You do not need to do anything — you will remain registered as a patient at Gordon Street
Surgery.

If you have a face-to-face appointment booked for or after Monday 24 March, this will still go ahead
but will instead take place at:

Gordon Street Surgery, 72 Gordon Street, Burton-on-Trent DE14 2JA

Any face-to-face appointments booked to take place on or before Friday 21 March please continue
to attend your appointment at Outwoods House on Belvedere Road or Hill Street Health and
Wellbeing Centre. After this date you will no longer access services at these premises.

To access GP services for Gordon Street Surgery, please continue to contact the practice by calling
01283 563175. Telephone lines for all patients are open from 8am until 6.30pm, Monday to Friday
(excluding bank holidays).

If you have any questions or would like any support in completing the survey, please email
ssotics.comms@staffsstoke.icb.nhs.uk or call 0333 150 3069.

Please be assured that you will still be able to access the same services during this time.

If you require any further help, please contact the Patient Advice and Liaison Service (PALS) on
freephone 0808 196 8861 or email PatientServices@staffsstoke.icb.nhs.uk. PALS is open from
9am - 4pm, Monday - Friday (excluding bank holidays).

Yours sincerely

J s

Sarah Jeffery

Portfolio Director - Primary Care
Stafford Education & Enterprise Park
Weston Road

Stafford

ST18 OBF
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