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Enter and View Visits

In May we carried out our first ever Pharmacy
Enter and View. You can read the report about
Whitehouse Pharmacy in Penkridge here,
including the comment that:

“the staff are brilliant and friendly”

We also published our findings from earlier

visits to Silverdale Nursing Home, Talbot House
I(?esi)dentiol Care Home and Keele Practice
GP).

Deep Dive Updates

Planning is ongoing on our Mental Health Survey and our review of the situation
with NHS Dentistry.

Hospital Discharge Report Deep Dives for 2025 to 2026
How did Staffordshire residents find their As part of our deep ’
2 : Gynaecological Survey
hospital discharge? dive on
In Winter 2024 to 2025 we completeda | i = gynOeCO|OgiCCI| = Y =
survey on patients’ experiences of . {
hospital discharge. Our latest Deep cond itionS, we have
Dive report presents the results of the
survey, looking at experiences of the develo ped a survey How was it

entire process from planning to

getting a diagnosis?
actually leaving hospital and beyond. |

to capture people’s
experiences of

Read our last published Deep Dive for getting a diagnosis.
2024 to 2025 here to find out.
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Volunteers

In May 2025, we had a small change to our volunteers, leaving our total steady at
24. We welcomed Helena Tranter, a new Community Outreach and Engagement
Volunteer. We would also like to thank Rachel Harding for her contributions and
say goodbye to her, as she is moving out of the area.

Kate Sheldon helped Christine at the Dementia Action Week event at Katharine
House Hospice in Stafford, while Clara Iheozor assisted Dave at the Meeting of
Minds event in Burton. Helena started her induction reading through policies and
procedures and Angela Holmes continued with hers. Pearl Obiorah did some work
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https://healthwatchstaffordshire.co.uk/wp-content/uploads/2025/07/EV-Whitehouse-Pharmacy.pdf
https://healthwatchstaffordshire.co.uk/wp-content/uploads/2025/05/E-V-Silverdale.pdf
https://healthwatchstaffordshire.co.uk/wp-content/uploads/2025/05/EV-Talbot-House.pdf
https://healthwatchstaffordshire.co.uk/wp-content/uploads/2025/05/EV-Talbot-House.pdf
https://healthwatchstaffordshire.co.uk/wp-content/uploads/2025/05/Enter-and-View-Visit-to-Keele-Practice-16-January-2025.pdf
https://healthwatchstaffordshire.co.uk/wp-content/uploads/2025/06/Hospital-Discharge-Deep-Dive-FINAL-06-11-2025.pdf
https://healthwatchstaffordshire.co.uk/wp-content/uploads/2025/06/Hospital-Discharge-Deep-Dive-FINAL-06-11-2025.pdf
https://www.smartsurvey.co.uk/s/NW6D52
https://healthwatchstaffordshire.co.uk/wp-content/uploads/2025/06/Hospital-Discharge-Deep-Dive-FINAL-06-11-2025.pdf
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breaking down a social reform report. Members of the Committee also met with
manager Anna for their monthly meeting.

May Feedback

42 responses were collected from across the County as follows:

Locality - May 2025

Staffordshire — unspecified
Stafford

Unknown

East Staffordshire
Stoke On Trent

South Staffordshire
Out of Area

Lichfield

Cannock Chase

North Staffordshire
Newcastle-Under-Lyme

All Localities

o
N
N
(o))

8 10 12 14 16

Please note that the feedback does NOT cover Enter & View Visits nor responses
to Surveys.

Service Categories

Hospital Services (31) tops the list of service categories followed by Primary Care
(19). The next largest response Is for Social Care Services (5). Remaining
comments are about Mental Health and Learning Difficulties (4), Community
Health Services (3) and finally Other (2).

In Primary Care the responses were
mainly about GP services (13) apart

Community Health...

from 3 comments about Dentistry, 1 Pm::;:mm — =
about Opticians and 1 each on et ot o

Community and Primary Care patent Transpor

Pharmacies. Under Hospital Services Social Care Services T
the responses mainly covered Other

Outpctients (”) and Inpotient Care 0% 20% 40% 80% 80%

8). 0 Negative [ Neutral Mxed [ Positive Unclear

Social Care Services were split

evenly over Nursing (1) and

Residential (1) Care Homes, Care

Packages (1), Adult (1) and Other (1) Social Care. “Other” mentions Benefits/DWP
and Support Groups.
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Themes

Various Treatment and Care themes were mentioned 62 times, and within this
areq, the topics mentioned most often were:

e Quality of treatment
e Person-centred care
e Waiting for appointments or treatment /waiting times
e Communication with patients, treatment and explanation/verbal advice
e Follow-on treatment and continuity of care
The responses under Access (27) | pocess
were all about “Access to Services”, -
under Administration most Digtal Accese
comments (9) related to “Accessible Esronmenta
Information Standard” and under Publc Health

Treatment/Care

Environmental the majority were
Accessibility and reasonable - s s o s

O dj u St m e ntS"- 00 Negative [ Neutral Mxed [0 Positive Unclear

Miscellaneous

Positive Feedback

We received compliments about 2 GPs. For Mansion House in Stone “All staff
medical and administration are very supportive and

helpful”. : : :
At Keele Practice “They always book me in with Dr Clarson

who is an amazing GP, he truly listens, remembers my ﬁﬁ
complex history and involves me in treatment decisions. Dr
Laura is also amazing. | am so so lucky to have them”.

The Cannock Specialist Care Home was praised for its

activities and entertainment and at New Cross Hospital’'s Maxillofacial
outpatients “Nothing could have gone better. Was in and out before my actual
appointment time”.

At County Hospital Stafford “we experienced great support from several
departments at County Hospital Stafford including endoscopy, X-ray/CT, Breast
care’.

“Many health workers in Staffordshire are doing a great, people focused
job. (Often in extreme circumstances) Well done and thank you.”
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Demographics

Age - May 2025 Gender - May 2025

m 25 to 49 years

m 50 to 64 years m Male

\ m 80+ years Unknown
Unknown

65 to 79 years m Female

We reached 2 carers. We spoke with 1 member of the LGBTQIA+ community. Of
those who specified an ethnicity, 9 were white and 1 was black.

There were 18 people with a long-term condition and 14 who considered they
had a disability. 10 people were deaf or hearing impaired, 5 had dementia
(including Alzheimer’s), 5 had cardiovascular or other heart issues. Other
conditions mentioned included 2 people with mental health conditions
(including 1 with schizophrenia), 3 with autism, 1 with cancer, 3 with physical or
mobility impairment, 1 for rheumatology, 1 for dermatology, 2 were blind or
visually impaired, 1 with an injury and 3 for planned surgery. Other conditions
mentioned were learning disabilities, Parkinson’s, type 2 diabetes, arthritis, kidney
disease, cancer and delirium.

Engagement & Signposting

Deaf Awareness Week

For Deaf Awareness Week, Kelly and Emma were at the busy
'See Me Hear Me' event (DeafVibes 15th Anniversary Event) at
Britannia Stadium, where they got lots of feedback, which
included some on the phrasing on our banners and leaflets
which include the terms ‘voice’ and ‘heard’. The event was
organised by local group DeafVibe and Action Deafness.

DeafVibe “aims to support people with a hearing and dual sensory loss as well
as their families, friends and carers in Staffordshire and Stoke-on-Trent”.
ActionDeafness “is a Deaf-led charity run by passionate specialists. Our
understanding of deafness enables us to provide specialist, accessible & equal
services so that Deaf people can lead full, independent lives”.

The overriding theme from people was that more organisations need to have
sensory awareness and to act on this effectively to maintain trust. People made
us aware that:
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https://deafvibe.co.uk/
https://actiondeafness.org.uk/
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e Interpreters - hospital staff don’t always know how to get an interpreter, and they
are not always available, contrary to signage. Pre-arranging an interpreter for
medical appointments usually requires a phone call which is obviously a barrier!

e British Sign Language (BSL) - A lot of deaf people don't use BSL, and BSL isn't
always necessary, just basic deaf awareness is needed.

e Writing as a communication tool - many deaf people do not read English and
pictures are more useful. However, captions can be useful for some deaf
individuals, especially when accessing video consultations.

e Lip-reading — it is a problem when clinicians wear masks.

e Records - even when it is marked on a person’'s medical record that they are
deaf, no one reads it - it should be more prominent.

e Using family as interpreters can be distressing, especially for Talking Therapies
where very personal thoughts and feelings are shared.

e TINA interpreting machines in hospitals can be confusing, especially if a doctor is
talking and the machine is interpreting at the same time. They are not reliably
charged so may turn off mid use.

e The Accessible Information Standard is not being upheld within services.

« There are some Al interpreting services (Insign) available for use on websites
although these are at a cost.

In April SignHealth (the Deaf Health Charity) and RNID published a report Still ignored:
The fight for accessible healthcare.

This reveals 7 out of 10 deaf people have never been asked about their
information and communication needs when accessing NHS care.
#WherelsOurAccess #StillSickOflt

On social media we shared a video from Tamworth Hub for Deaf, Deafblind and
Hard of Hearing People.

Dementia Action Week 2025

During Dementia Action Week we attended two local events.
Chris and volunteer Kate visited Katharine House Hospice
while Emma went to the Affinity Shopping Centre in Talke for a
Dementia Awareness Community Event.
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https://www.facebook.com/signhealth
https://www.facebook.com/rnid
https://signhealth.org.uk/in-the-news/hidden-nhs-scandal-putting-millions-of-lives-at-risk/
https://signhealth.org.uk/in-the-news/hidden-nhs-scandal-putting-millions-of-lives-at-risk/
https://www.facebook.com/hashtag/whereisouraccess?__eep__=6&__cft__%5b0%5d=AZXT0G5vgBfS5s3PI9iUJTld5PweqyeH8FbduJ9CNza_uBQCwq6Dao04kohVHjT_OmnOX1fXEy3B26jNC2PJwYAmwaioZIcqh36rA6sxUGpS1lCn7_WYQKRVipyLfi5syQVi-kymcYvrEIMsJjvUYfZJ76gsEx2v6S7boNUcfsj4UwniewSO6DqQjLpcL2MGz0mgL_9riO77wmvNoF9fjjhg&__tn__=*NK-R
https://www.facebook.com/hashtag/stillsickofit?__eep__=6&__cft__%5b0%5d=AZXT0G5vgBfS5s3PI9iUJTld5PweqyeH8FbduJ9CNza_uBQCwq6Dao04kohVHjT_OmnOX1fXEy3B26jNC2PJwYAmwaioZIcqh36rA6sxUGpS1lCn7_WYQKRVipyLfi5syQVi-kymcYvrEIMsJjvUYfZJ76gsEx2v6S7boNUcfsj4UwniewSO6DqQjLpcL2MGz0mgL_9riO77wmvNoF9fjjhg&__tn__=*NK-R
https://vimeo.com/1081988310
https://vimeo.com/1081988310
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At Katherine House Hospice there was a special Memory Café at
their Therapy & Wellbeing Centre in partnership with Alzheimer’s
Society. We learnt from staff that the Memory Cafe runs on the
3" Wednesday of every month. The Alzheimer’s Society say

“One in three people in the UK living with dementia do
not have a diagnosis.”

On social media we also posted about how to volunteer for Joint
Dementia Research.

Mental Health Awareness Week

During this week Emma and Kelly went to the Wellness Wagon at
Royal Stoke Hospital while Dave, Anna and volunteer Clara
attended the "Meeting of Minds” event at Pirelli Stadium in
Burton. Various local mental health charities were present along
with the PCN, MPFT and Everyone Health. There were
presentations from MIND, Staffordshire Network for
Mental Health and Betterway Recovery which helps people with
addiction issues and has now expanded services into Burton as well
as Tamworth and Lichfield. it is totally run by people with lived

, experience and is providing a very responsive service that has now
reached over 1000 people.

On a different occasion, Dave also met with a group of 10 people who
attend the Uttoxeter WELLIES Project. This offers therapeutic learning activities
with animals, plants, creativity and the countryside for people recovering from
mental ill health in Southeast Staffordshire and Staffordshire Moorlands. The
group spoke to him about their experiences of accessing mental health services
and follow up support - each person's story was different. The feedback we
received helped shape the development of our mental health deep dive.

Online, we shared information on apps aimed at young people, local MIND
charities North Staffs Mind and Burton and District Mind and a “Wellbeing” in art
and writing session in Leek.

HCA Locality Forums

At the Southeast meeting Dave gave feedback on recent Healthwatch
Staffordshire activity, mentioning our Deep Dives on Admission Avoidance and
Hospital Discharge as well as the latest dental plan and recent concerns about
NHS wheelchair services. Support Staffordshire gave an overview of the new work
recently commenced on health inequalities across the County.

Healthwatch England News

In May, Healthwatch England published new data relating to people’'s medicdl
records. Based on a nationally representative sample of 1,800 adults living in
England, a poll found that 23% have noticed inaccuracies or missing details in
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https://www.alzheimers.org.uk/
https://www.alzheimers.org.uk/
https://www.khhospice.org.uk/care/open-support-sessions/
https://www.youtube.com/watch?v=hwZ_Ja89pZ8
https://www.youtube.com/watch?v=hwZ_Ja89pZ8
https://snfmh.org/
https://snfmh.org/
https://www.betterwayrecovery.org.uk/
https://welliesproject.org.uk/
https://staffordshire.orchahealth.com/en-GB/yp-mental-health
https://nsmind.org.uk/
https://www.burtonmind.co.uk/
https://www.healthwatch.co.uk/blog/2025-05-01/extent-and-impact-inaccurate-nhs-patient-records
https://www.healthwatch.co.uk/blog/2025-05-01/extent-and-impact-inaccurate-nhs-patient-records
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their NHS records before. Mistakes on medical records can put people’s health
risk and can have implications for legal matters, insurance, and benefit claims.

Healthwatch England have also outlined the four things that matter most to
people and how they think these should shape the Government's 10-Year Plan.

As NHS England published an estimate of how common ADHD is in England and
the number of people waiting for assessments, Healthwatch England highlighted
the key recommendations in their report on ADHD which came about following
concerns the public raised about waits for diagnosis and access to services.
Advice on coping while you wait for an assessment.

Social Media

Target

Cancer

Information posted about local services included o A > 108 Qvarian

plans for Peer Support Groups for Ovarian Cancer
(Contoct Pamelaq, Project Lead on 020 3985 8398 or
pwalker@targetovariancancer.org.uk) and NHS Lung
Health Checks held in Leek with a mobile scanner.

Let's Connect: \.

We also promoted surveys and research/focus Target Ovarian Cancer communities "
group opportunities including the ongoing ICB oot ot s o wman Wi e o S o

consultation on the Free-standing Midwife-Led R
Birthing Units, their Sperm Retrieval survey, MPFT's

Podiatry service and work on high blood pressure in
pregnancy.

As 500n 0s around six women with o diognosis of ovarian cancer within the
s0me Grea express on interest in joining, we'l set up G group.

Other posts covered Healthy Smiles S| gn Mysiiedt

recommendation to get a dental check-up for i e i o, e o P ot
National Smile Month, World Multiple Sclerosis Day bmmwrm & gy
and Ehlers Danloss and Hypermobility Spectrum e

Disorder Month.
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https://www.healthwatch.co.uk/blog/2025-05-08/four-things-people-want-10-year-nhs-plan
https://www.healthwatch.co.uk/blog/2025-05-08/four-things-people-want-10-year-nhs-plan
https://www.healthwatch.co.uk/news/2025-05-28/adhd-diagnosis-life-changing-long-waits-nhs-need-urgent-action
https://www.healthwatch.co.uk/advice-and-information/2025-05-09/what-can-i-do-while-waiting-adhd-assessment
mailto:pwalker@targetovariancancer.org.uk
https://staffsstoke.icb.nhs.uk/~documents/publications/maternity/mat2425-505-maternity-consultation-2025-final-digital/?layout=file&fbclid=IwY2xjawK35lpleHRuA2FlbQIxMABicmlkETBGamN1cExES1RhVkk5ek5XAR4oJtFzOqd05-xU0H-3TnAIISoeE8lONCaNI7vEpAOH8QB1R1kHhsGzzwKsqQ_aem_48XuuewFcdCiR5itbRg-zw
https://staffsstoke.icb.nhs.uk/~documents/publications/maternity/mat2425-505-maternity-consultation-2025-final-digital/?layout=file&fbclid=IwY2xjawK35lpleHRuA2FlbQIxMABicmlkETBGamN1cExES1RhVkk5ek5XAR4oJtFzOqd05-xU0H-3TnAIISoeE8lONCaNI7vEpAOH8QB1R1kHhsGzzwKsqQ_aem_48XuuewFcdCiR5itbRg-zw
https://mstrust.org.uk/
https://www.facebook.com/EhlersDanlosUK
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Get in touch
Healthwatch Staffordshire
Support Staffordshire, Civic Centre, Riverside, Stafford ST16 3AQ
0800 0518371
www.headlthwatchstaffordshire.co.uk
enqguiries@healthwatchstaffordshire.co.uk
X/[Twitter https://x.com/HWStaffordshire
Facebook https://www.facebook.com/HWStaffordshireOfficial
Instagram https://www.instagram.com/hwstaffordshire/
LinkedIn https://www.linkedin.com/in/healthwatch-staffordshire-
22b9ba269/
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