
 

Healthwatch Staffordshire Signposting – Frequently Asked Questions 
 

How Can I Make a Complaint about Social Care? 
The website for the Local Government and Social Care 
Ombudsman has a useful step by step guide for 
complaining about social care.  

This explains that you must give the service provider a 
chance to put things right before you can bring in the 
ombudsman.  Read more here. 

They also have suggested wording for asking for an update on your 
complaint, whether this is to a local council or a care provider. 

Staffordshire County Council Social Care 

General Feedback 

On their website, the council has two options to give feedback which 
can include compliments as well as concerns. They say: “Tell us about 
your experience with adult social care services, share compliments, 
concerns, or general feedback to help us improve.” 

Complaints 

Information about making a complaint to Staffordshire County 
Council can be found on their website where you can complete an 
online form.  Alternatively make a complaint by email 
to:  complaintsandcustomerfeedback@staffordshire.gov.uk 

Or by phone regarding Adults and Children’s Social Care 
complaints: 03001 118004 This is normally available Monday to Friday, 
between 10am and 2pm. An answer machine facility is available out 
of hours or on occasions where it is necessary to close the telephone 
line during office hours. 

Safeguarding 

Safeguarding concerns: If you think someone is being abused or is at 
risk, call 0345 604 2719 or use the safeguarding referral process. 

Stoke-on-Trent Social Care 
Social Care Services within the city of Stoke-on-Trent: please contact 
Stoke-on-Trent City Council on 01782 234 234 or email 
customer.feedback@stoke.gov.uk 

 

 

 

  


