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Difficulties Registering with a GP - General

If you are having difficulty registering with a new GP, you can contact
GP allocations at Staffordshire and Stoke ICB:

Phone: 0300 123 1461

Email: enquiries@staffsstoke.icb.nhs.uk

Emergency Prescriptions

In the meantime, should you run out of medication and cannot get a
new prescription, it is possible to request an urgent prescription via
NHS 111.

NHS Guidelines — You and Your General Practice (YYGP)

You can read more about these guidelines on the website of the
Integrated Care System. Coming into effect from 1 October 2025, the
new YYGP guidelines can be accessed via the NHS website

They set out what you can expect from your GP practice, and also
what they can expect from you.
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