
 

Healthwatch Staffordshire Signposting – Frequently Asked Questions 
 

How can I make a complaint about Health services? 
• The process for making a complaint depends on the 

service(s) you are having issues with.  

• Some people may be able to get help making a 
complaint – this is called advocacy. 

We would advise you to follow the service provider’s complaints 
procedure in the first instance.  
 

Complaining about your GP Surgery 
You will need to contact the surgery and ask for their 
complaints policy – you can sometimes find this on their 
website.  

You will usually have to submit a formal complaint in 
writing/by email to the Practice Manager, but the policy 
will help to guide you on this. 

Using the Staffordshire and Stoke on Trent Integrated Care Board  

If you don’t feel comfortable complaining directly to your GP surgery, 
you can contact the local Integrated Care Board (ICB) who are 
responsible for commissioning health services.  

Freephone: 0808 196 8861                  
Email: PatientServices@staffsstoke.icb.nhs.uk 

However, you should note that they are currently experiencing long 
delays (see quote from their website below 13/08/2026). 

 
“There is currently unprecedented demand on our Patient Services 
Team (PALS & Complaints). 

All telephone calls are being diverted to our answering service for 
callers to leave a message.  Calls will be returned, and emails will 
be responded to by a member of the team as soon as possible, 
but there will be a delay due to high demand at this time.  There is 
no need to leave a further message or send a further email, you 
will receive a response as soon as we are able to do so.  

We apologise for the delay and thank you for your patience during 
this time.” 

mailto:PatientServices@staffsstoke.icb.nhs.uk
https://staffsstoke.icb.nhs.uk/contact-us/patient-advice-and-liaison-service/

